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RECRUITMENT PACK

Waiting Person THE ROPEWALK




Job Title: Waiting Person

Pay: £12.25

Location: Baysgarth House Museum, Barton Upon Humber, DN18 6AH and The Ropewalk, Barton
Upon Humber, DN18 5JT

Responsible to: Catering Manager and Business Manager

Hours: Full Time (Wednesday-Sunday Daytime, no split shifts)

We are seeking motivated and flexible individuals to join our team across two
locations: The Ropewalk, a cultural Arts Centre with a popular Coffee Shop that holds
a b-star hygiene rating, and the Baysgarth Stables Café, a heritage site currently
undergoing renovation. All on-the-job training will take place at The Ropewalk, with
the positions moving to Baysgarth later in the year.

Key Requirements:

Excellent customer service skills with a friendly and professional manner
Previous barista and/or waiting experience preferred

Reliable, punctual, and well-presented at all times

Comfortable working in a small, visible kitchen environment as part of a close-
knit team

Maintains a clean, organised, and presentable workspace

Adheres strictly to Health & Safety and Food Safety regulations to support our
b-star hygiene rating

Strong communication and interpersonal skills

High attention to detail and accuracy under pressure

Basic understanding of kitchen operations and service flow

Flexible and proactive approach to duties and shift patterns

The duties and responsibilities in this job description are not restrictive, and the post
holder may be required to undertake other duties across both sites.

The post holder must carry out their duties with full regard to the Company’s Policies
and Procedures.

Benefits:

o Company pension
o Discounted meals
o On-site parking

o Overtime



Ability to commute/relocate:
o Barton upon Humber: reliably commute or plan to relocate before starting work

(required)

Application Deadline: Friday 27th June
Interviews w/c 30th June

Start Date: 8th July

Contact: deanna@the-ropewalk.co.uk

Commitment to Equity, Diversity, and Inclusion

We believe that equity, diversity, and inclusion are essential to fulfilling our mission. We want to
inspire and nurture the human spirit, and we value the perspectives and contributions of all people.
The Ropewalk is committed to being a community that welcomes and respects everyone regardless
of age, ability, ethnicity, race, religion, philosophical or political beliefs, sexual orientation, gender
identity or expression, nationality, geographic origin, and socio-economic status. We are committed
to providing an environment free of discrimination.
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