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RECRUITMENT PACK
Waiting Person



Job Title: Waiting Person
Start Date: January 2024
Hourly Rate: National Minimum Wage
Hours: Alternate Sunday’s 10:30-16:30. (Overtime and holiday cover available) 
Deadline for applicants: 29/12/2023

The Ropewalk Coffee Shop is looking for a member of staff to join our team to work 
as a waiting person. You will be trained all aspects of the coffee shop including pot 
wash, kitchen assistant and waiting person. 

You must be available to work at weekends. If you are reliable, friendly and 
trustworthy and ready to help in any area of the kitchen & coffee shop and are over 
16 and have left school we are interested in receiving your CV. 

Summary of Main Duties & Responsibilities
•	 Serving customers
•	 Waiting tables with food and drinks orders
•	 Taking orders
•	 Making coffees 
•	 Wash pots.
•	 Clean wherever necessary.
•	 Follow Company Procedures and Rules.
•	 Ensure a high standard of customer service is provided at all times.
•	 To assist in the preparation of food.
•	 Maintain high standards of hygiene at all times in order to maintain our 5* 
‘Scores on the Doors’ hygiene rating.

Please provide a CV for this application no later than: Friday 29th December
Interviews will take place week commencing Tuesday 2nd January
Relevant experience is not required as we will fully train the successful candidates.
Application Deadline: 29/12/2023
Expected Start Date: January 7th 
Job Types: Part-time, Flexible, Contract

�

Commitment to Equity, Diversity, and Inclusion
We believe that equity, diversity, and inclusion are essential to fulfilling our mission. We want to 
inspire and nurture the human spirit, and we value the perspectives and contributions of all people. 
The Ropewalk is committed to being a community that welcomes and respects everyone regardless 
of age, ability, ethnicity, race, religion, philosophical or political beliefs, sexual orientation, gender 
identity or expression, nationality, geographic origin, and socio-economic status. We are committed 
to providing an environment free of discrimination. 
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